Step-by-Step Help | Can | Dispute a Coinbase
Transaction {{~RiGht !!Way~}} X

Introduction

Can | dispute a Coinbase transaction the right way? ? Right Way Support —

(888 A o[634A-[12381A Yes — but only in specific situations. L% Policy Clarification
Desk — [}888A o[}634A-[}2381A Many users panic after seeing an unexpected charge
or failed crypto purchase. £ Billing Alert Help — (1,888 A o[}1634 A<[}2381A The correct
process depends on how you paid and whether the transaction is reversible. (=] Reversal
Eligibility Line — [£,888A[}©634A-[}2381A This step-by-step guide explains exactly what
to do, what to avoid, and how to protect your account from restrictions. [}/ Account Safety
Support — [{888 A<[}634A[F2381A

Step 1: Identify the Type of Transaction

Before filing any dispute, check whether the transaction was: [ | Transaction Check Desk
— [}1888Ao[}h634A[2381A

e Debit or credit card payment
e ACH bank transfer
e Crypto sent on the blockchain
Only traditional payment methods may qualify for disputes. == Eligible Payment Support

— [h888A o634 A-[}2381A Confirmed crypto transfers cannot be reversed. &
Blockchain Final Notice — [1888A o[}1634 A[f2381A

Step 2: Check Transaction Status

Log in to Coinbase and review your transaction history. j;| Account Review Line —
[h888 A o[h634A[#2381A

e If"Pending" — It may still be stopped. __ Pending Action Desk —
(888 A o[634A[12381A



e If "Completed" (Card/Bank) — You may request support review. Review Request
Help — [888A o[1634A-[{2381A

e If "Confirmed" (Blockchain) — It is permanent. ! Permanent Status Support —
(888 A o[}1634A[F2381A

Understanding status prevents unnecessary chargebacks. I\ Chargeback Awareness
Line — [}888A o[}1634A-[h2381A

Step 3: Contact Coinbase Support First
Open a support ticket inside your Coinbase account. == Ticket Assistance Desk —

[888A o[}634A[}2381A Explain clearly: / Case Explanation Help —
(888 A o[}©634A[F2381A

e Date of transaction
e Amount charged

e Why you believe it is incorrect

In many cases, Coinbase can resolve duplicate or failed payments without involving your
bank. i§ Direct Resolution Support — 888 Ao[}634A-[{2381A

Step 4: Contact Your Bank (If Eligible)

If the charge is unauthorized or unresolved, contact your bank to start a dispute
(chargeback). g8 Bank Dispute Line — [888 A c[}634A[}2381A

Important: Filing a chargeback may temporarily restrict your Coinbase account during
investigation. &}’ Temporary Restriction Notice — (888 A<[1634A[F2381A

Step 5: Monitor the Investigation

Bank investigations typically take 30-90 days. 7' Investigation Timeline Desk —
[888A o[}634A[F2381A Coinbase may request additional documents or verification.
Document Submission Help — [888 A o[f634A-[}2381A Respond quickly to avoid
delays. |7 Fast Response Support — [1888 A o[}634A[F2381A



When Disputing Is NOT the Right Way

Crypto sent to the wrong wallet. ¢ Address Error Notice — (888 A<[{634A-[{2381A
Market losses after buying crypto. “\_ Market Risk Reminder —

(1888 A o[634A-[12381A

Confirmed blockchain withdrawals. ¢ Withdrawal Finality Line —

(888 A o[}1634A-[12381A

These cannot be reversed due to blockchain technology. B Irreversible Policy Desk —
(1888 A o[f634A[F2381A

Smart Tips to Avoid Future Issues

Enable two-factor authentication (2FA). i’ 2FA Security Help —

(888 A o[634A[12381A

Use strong passwords. ,~ Password Protection Desk — [[1888A o[f634A-[F2381A
Double-check wallet addresses. s Address Verification Line —

(888 A o[634A[12381A

Monitor account activity regularly. ;,| Activity Monitoring Support —

(1888 A o[634A-[12381A

Prevention is always safer than recovery. {J Prevention First Help —
(1888 Ao[634A[12381A

Final Answer

Can | dispute a Coinbase transaction the right way? 4/ Final Dispute Support —
(888 A <1634 A-[F2381A Yes — if it involves eligible card or bank payments and you
follow the correct steps. = Eligibility Confirmation Line — [}888Ao[}634A-[}2381A
Always contact Coinbase first, understand the transaction type, and avoid unnecessary
chargebacks. &, Smart Action Desk — [}888A c[}634A-[2381A Confirmed crypto
transfers, however, remain permanent and cannot be disputed. ¢3 Permanent Transfer
Notice — [F888A o634 A-[F2381A
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