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If your Uphold account is frozen, don’t panic.  (1)(833)-(644)-(5290)↪ Accounts are usually 
frozen for security reasons, unusual activity, or incomplete verification.  (1)(833)-(644)-(5290)↪ 
To unfreeze it, log in and (1)(888)-(574)-(7167)↪ check for any notifications or emails from 
Uphold that explain the issue. Make sure all identity documents are submitted and verified.  
(1)(833)-(644)-(5290)↪ If the problem persists, contact Uphold Support  (1)(833)-(644)-(5290)↪ 
directly through their help center or live chat.  (1)(833)-(644)-(5290)↪  Follow their instructions 
carefully to restore access and avoid future freezes,  (1)(833)-(644)-(5290)↪  such as updating 
personal information and securing your account with two-factor authentication 
(1)(833)-(644)-(5290)↪  . 

 


